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ABSENTEEISM 
11-1 
Markham, Steven E., Fred Dansereau, Jr. and Joseph A. Alutto. 
On the use of shift as an independent variable in absenteeism research. Journal of 
occupational psychology, 55:225-231, no. 3 1982. 
Descriptors: *Shift work--Research / *Absenteeism causes--Research. 


a2 M-Fiche 
U.S. General Accounting Office. 
Postal Service needs stricter control over employee absences; report to the Post- 
master General by the U.S. General Accounting Office. Washington, U.S. Govt. 
Print. Off., 1982. 22p. (B-204164) 
Descriptors: *Absenteeism control--Administration--Evaluation / *U.S. Postal 
Service--Administration--Evaluation / Federal government. 


ADVERSE ACTIONS 
11-3 Ie529 .Un679s 1980 
U.S. Merit Systems Protection Board. 
Study of MSPB appeals decisions for FY 1980; a report of the Office of Merit Systems 
Review and Studies. Washington, 1981. 48p. 
Descriptors: *Appeals--Procedures--Evaluation / *U.S. Merit Systems Protection 
Board--Administration--Evaluation / Federal government. 


A N NTER 

11-4 

Dulewicz, Victor. 
The relationship between previous experience, intelligence and background character- 
istics of participants and their performance in an assessment centre. Journal of 
occupational psychology, 55:197-207, no. 3 1982. 

criptors: *Assessment centers--Research / *Executives--Evaluation--Research / 
*Management potential--Kesearch. 


11-5 
Turnage, Janet J. and Paul M. Muchinsky. 
Transsituational variability in human performance within assessment centers. Organi- 
zational behavior and human performance, 30:174-200, October 1982. 
Descriptors: *Assessment centers--Research / *Supervisors--Selection--Research / 
*Supervisors--Abilities--Research. 


CAREER PLANNING 
11-6 1e438.5 .C23c 
Career development in the 1980s; theory and practice, edited by David H. Montross and 
Christopher J. Shinkman. Springfield, Ill., Thomas, 1981. 450p. 
Partial contents: Pt. 3, Career development in organizations. 
Descriptors: *Career planning--Addresses, essays, lectures / *Vocational 
counseling--Addresses, essays, lectures / *Employee development--Addresses, 
essays, lectures. 


11-7 1e438.5 .H83c 
Howard, Ann and Douglas W. Bray. 


Career motivation in mid-life managers. Rev. ed. Morristown, N.J., American 
Telephone and Telegraph Company, 1980. Iv. 
Paper prepared for the symposium, New perspectives in career planning and 


development, American Psychological Association annual convention, Montreal, 
September 1980. 


Descriptors: *Career planning / *Middle age / *Promotion. 





CAREER PLANNING (Cont'd) 
11-8 


Thorn, I. Marlene, Francis X. Fee and Jane 0. Carter. 
Career development: a collaborative approach. Management review, 71:27-28+, 
September 1982. 
Descriptors: *Employee development--Administration / *Executives--Training / 
*U.S. General Accounting Office / Federal government. 


CAREER STAFFING 
11-9 
Lane, David M., Kevin R. Murphy and Todd E. Marques. 
Measuring the importance of cues in policy capturing. Organizational behavior and 
human performance, 30:231-240, October 1982. 
Descriptors: *Selection--Research / *Decision-making--Research / College 
students. 


11-10 
Sparrow, J. and others. 
The use of job component analysis and related aptitudes in personnel selection. 
Journal of occupational psychology, 55:157-164, no. 3 1982. 
Descriptors: *Job factors--Research / *Job analysis--Research / *Tests, 
Aptitude--Research / Selection--Methods--Research. 


CHANG JRGANIZATIONAL 
14497 
Nicholas, John M. 
The comparative impact of organization development interventions on hard criteria 
measures. Academy of Management review, 7:531-542, October 1962. 
Descriptors: *Organization development--Research / *Change, Organizational-- 
Research / Literature reviews. 


Peter. 
Civil service reform in the USA: promise ve 
public administration, 41:99-118, June 1982. 
Descriptors: *Civil service reform--Admi 
tive service--Administration--Evaluation 
Federal government. 


ralian journal 


11-13 
Nelson, Michael. 
A short, ironic history of American nati 
44:747-778, no. 3 1982. 
Descriptors: *Bureaucracy--History *Publi 
service--History / Federal government. 


le!1.12 
General Accounting Office. 
Civilianizing certain Air Force positions coul ‘esul in economies and better 
military personnel; report to the Secretary of ir Force by the U.S 
Accounting Office. Washington, 1982. 38p. (B-207585 
Descriptors: *"Civilian-military relationships / *Military personnel--Utiliza- 
tion--Evaluation / Federal government. 


se 


General 





CIVIL SERVICE, FEDERAL (Cont'd) 
11-15 1¢c26.37 .Un35a 1980 


U.S. Office of Personnel Management. 
Annual report of employment by geographic area, December 31, 1980. Prepared by 
Compliance and Investigations Group. Washington, U.S. Govt. Print. Off., 1982. 
121p. (SM 68-15) 
Descriptors: *Civil service--Statistics / Federal government. 


11-16 Ic27 .Un350 1980/81 
U.S. Office of Personnel Management. 
OPM; the year in review, 1981. Prepared by Office of Public Affairs. Washington, 
1982. 25p. (OPM document 137-38-3) 
Descriptors: *U.S. Office of Personnel Management--Administration / Federal 
government. 


11-17 
Boosting the careers of B-school grads. Business week, p. 72, October 11, 1982. 
criptors: *Master of business administration degree recipients / *wWomen 
college graduates / #*Women executives / Mentors. 


COMMUNICATION 
11-18 
Fielden, John S. and Ronald Dulek. 
What rejection letters say about your company. Business horizons, 25:40-45, 
September-October 1982. 
Descriptors: *Communication in personnel management / Letter-writing. 


COMPENSATION 
11-19 Ie53 .P43Am3a 1982 
American Society for Personnel Administration. 
ASPA/Hansen salary survey of Personnel and Industrial Relations (PAIR) positions, 
prepared by the American Society for Personnel Administration and A.S. Hansen, Inc. 
Berea, Ohio, 1962. 378p. (Loose-leaf). 
Not available for interlibrary loan. 
Descriptors: *Personnel directors--Pay / *Pay surveys. 


11-20 1e52.9 .H24w 
Harrop, David. 
World paychecks; who makes what, where, and why. New York, Facts on File, 1982. 
176p. 
Descriptors: *Pay surveys / *Pay--Comparative studies. 


11-21 Te154 .K13w 
Kandel, Thelma. 
What women earn, New York, Linden Press/Simon & Schuster, 1981. 160p. 
Descriptors: *Women--Pay / *Women--Employment / *Pay rates / Employment 
opportunities. 


11-22 1e537 .P95s 1982 
Pruim, Robert J. 
A study of state government employee benefits. Washington, Assembly of Govern- 
mental Employees, 1982. 38p. 
Descriptors: *Fringe benefits--Surveys / *Fringe benefits--Comparative studies / 
State government. 





COMPENSATION (Cont'd) 
11-23 
U.S. Federal Prevailing Rate Advisory Committee. 
Annual report 1981. Washington, U.S. Govt. Print. Off., 1982. 
print 97-7) 
Descriptors: *Prevailing rate / *Wage system employees--Pay / Federal 


government. 


11-24 

U.S. General Accounting Office. 
Assessment of Federal agency compliance with the Service Contract Act; report 
Chairman, Subcommittee on Labor-Management Relations, House Committee on Education 
and Labor, by the U.S. General Accounting Office. Washington, 1962. 36p. 
(B-200149) - 

Descriptors: *Contractor personnel--Pay / *Contracts, Government--Adminis 

tion--Evaluation / *Purchasing, Government--Administrati 

government. 


m--Evaluation / Fe 


q 1-25 

Why public worker pay pacts are holding up. Business week, p. 744, Oct 
Descriptors: *Compensation / *Union members--Pay / Collective 
State employees / Local officials and employees. 


4 1-26 
Zillmer, Thoedore W. 
Age impact on employee benefit 
work, 5:49-54, no. 1 1982. 
Descriptors: *Fringe benefi 


CONSULTANTS 
q 1-27 
O'Connor, Thomas. 
The right way to employ consultants and experts. Management (| 
Personnel Management), 3:24-25, Spring 19682. 
Thomas O'Connor is a personnel staffing speciali in the Staffing Group, 
Office of Personnel Management. 
Descriptors: *Government consultants--Utilization / Federal government. 


VU «De 


COUNSELING 
11-28 
Brewer, James D. 
Start-continue-stop -- a direct approach to performance 
44:6-7+, October 1982. 
Descriptors: *Employee counseling. 


CREATIVE THINKING 
1 1-29 
Bomberg, Hy. 
The value of wasting time. Impact: information technology, 5: 
Descriptors: “Creative thinking / *Thought and thinking. 





CREATIVE THINKING (Cont'd) 
11-30 
Dillon, J. T. 
Problem finding and solving. Journal of creative behavior, 16:97-111, Second quarter 
1982. 
Descriptors: *Problem solving / *Creative thinking. 


11-31 
Himes, Gary K. 
Developing your creative ideas. Supervision, 44:14-154+, October 1982. 
Descriptors: *Creative thinking / *Creative ability. 


11-32 
Motamedi, Kurt. 
Extending the concept of creativity. Journal of creative behavior, 16:75-88, Second 
quarter 1982. 
Descriptors: *Creative thinking / *Creative ability. 


11-33 
Roweton, William E. 
Creativity and competition. Journal of creative behavior, 16:89-96, Second quarter 
1982. 
Descriptors: *Creative ability. 


EM EE CO CT 
11-34 
Adkins, Lynn. 
The high cost of employee theft. Dun's business month, 120:66-67+, October 1982. 
Descriptors: *Employee theft / *Employee theft--Control / *Time management / 
Employee conduct / Selection--Methods / Lie detectors and detection. 


11-35 HV6773 .B63c 
Bologna, Jack. 
Computer crime; wave of the future. San Francisco, Assets Protection, 1981. 1102p. 
Descriptors: *Employee theft / *Computer crimes / *Electronic data processing 
departments--Security measures. 


11-36 
Computers: throwing the book at industrial spies. Business week, p. 82+, October 4, 
1982. 
Descriptors: *Computer crimes--Cases / *Electronic data processing departments-- 
Security measures. 


1 1-37 
Faley, Robert H. 
Sexual harassment: critical review of legal cases with general principles and 
preventive measures. Personnel psychology, 35:583-600, Autumn 1982. 
Descriptors: *Harassment--Cases. 





EMPLOYEE CONDUCT (Cont'd) 
11-38 
Gruber, James E. and Lars Bjorn. 


Blue-collar blues; the sexual harassment of women autoworkers. 
9:271-298, August 1982. 


Descriptors: *Harassment--Research / Automotive 


Work and occupations, 


industry workers. 


q 1-39 
Mcintyre, Douglas 1. and James C. Renick. 
Protecting public employees and employers from sexual harassment. Public 
Management, 11:282-292, Fall 1982. 
Descriptors: *Harassment--Research / *Employee conduct--Research / 


Systems Protection Board / Federal government / State government. 


EMPLOY HE 
11-40 
Gaul, Annette. 
Burnout. Management (U.S. Office of Personnel Management), 3:2-5, Spring 
Annette Gaul is a writer-editor in the Office of Public Affairs, U.S. 
Personnel Management. 
Descriptors: *Stress, Psychological / *Fatigue, Mental 


Piciival. 
17241 


Moracco, John C. and Hope McFadden. 


The counselor's role in reducing teacher stress. Personnel and 
60:549-552, May 1982. 
Descriptors: *Stress, Psychological / Stress, Psychological--Control 


guidance 


q 1-42 
Snow, Robert R. 
How the Secret Service handles stress. Management (U.S 
Management), 3:6-8, Spring 1982. 
Descriptors: *Stress, Psychological--Control / *Rela 
teaching / *Security officers--Training / Employee co 


+ 
ment. 


xation techniques--S 
seling / Federal 


ul 


Lizabeth. 
learning theory: a framework for discriminat 
nt review, 7:587-594, October 1982. 


Ta) 
44 


e 
Descriptors: *Discrimination--Research. 


17-44 
Hudson, William T. and Walter D. Broadnax. 
Equal employment opportunity as public policy. Public personnel management, 
11:268-276, Fall 1982. 
Descriptors: *Equal opportunity in employment--Law and legislation / *Affirn 
action--Law and legislation / *Civil service 
government. 


l 
reform--Law and legislation 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
11-45 
Kovach, Kenneth A. 
Subconscious stereotyping in personnel decisions. Business horizons, 5:60-66, 
September-October 1982. 
Descriptors: *Women--Attitudes toward / *Sex roles / *Prejudices and antip- 
athies. 


11-46 
Rice, Ronald G., Krista Ludenia and Constance S. Musgrave. 
Time-in-grade and upward mobility. Public personnel management, 11:219-222, Fall 
1962. 
Descriptors: *Time-in-grade restrictions / *Promotion / *Upward mobility / 
Federal government / U.S. Veterans Adminstration. 


11-47 Ie152 .Un472e 1980 
U.S. Equal Employment Opportunity Commission. 
Equal employment opportunity report - 1980; job patterns for minorities and women in 
private industry. Washington, U.S. Govt. Print. Off., 1982. 2v. 


Descriptors: *Minority groups--Employment--Statistics / *Women--Employment-- 
Statistics. 


11-48 Ie152 .Un472m 1980 
U.S. Equal Employment Opportunity Commission. 
Minorities and women in state and local government. Washington, U.S. Govt. Print. 
Off., 1982. Iv. 
Descriptors: *Minority groups--Employment--Statistics / *Wwomen--Employment-- 
Statistics / State government / Local government. 


11-49 
When antibias efforts seem to discriminate. Business week, p. 40, October 11, 1982. 


criptors: *Affirmative action--Cases / U.S. Equal Employment Opportunity 
Commission--Administration / Federal government. 


11-50 
Barker, Karlyn. 


Agency critics often whistle solitary tune. Washington post, p. A12-A13, October 3, 
1982. 


Descriptors: *Whistleblowing / *U.S. Merit Systems Protection Board. Office 
of the Special Counsel--Administration--Evaluation / Federal government. 


11-51 le478 .M55t 
Merz, C. Mike and David F. Groebner. 
Toward a code of ethics for management accountants. New York, National Association 
of Accountants, 1981. 1146p. 
Descriptors: *Professional ethics / *Accountants. 





EXECUTIVES 
11-52 
Morris, Joseph A. 
Supreme Court defines immunities of Federal officials. 
Personnel Management), 3:30+, Spring 1982. 
Joseph A. Morris is General Counsel, U.S. Office of Personnel Management. 


Descriptors: *Executives / *Federal employees--Liability--Cases / Federal 
government. 


11-53 
Blanchard, Kenneth H. and Spencer Johnson. 
The one minute manager. New York, Morrow, 1982. 111p. 
Descriptors: *Leadership style / *Executives--Abilities / *Goal 


11-54 
Hoy, Frank. 


If you want to be irreplaceable--you will be! 
September 1962. 


Descriptors: *Executives--Abilities / *Executives--Promotion 


Supervisory management, 


11-55 
In the public service. Harvard Business School bulletin, 
Perspectives on the public service from interviews with a 
Business School alumni. 
Descriptors: *Executives--Abilities / *Executives--Characterist 
tives--Responsibilities / Political executives / Federal 
government. 


11-56 

Nowlin, William A. 
Factors that motivate public and private sector managers: 

personnel management, 11:224-227, Fall 1982. 
Descriptors: *Executives--Motivation--Comparative studies 


Characteristics--Comparative studies / Government employe 


11-57 


Raudsepp, Eugene. 
t s 


’ 
How to sell your ideas to top management. Administrati 
September 1982. 
sc 


Descriptors: *Executives--Abilities / *Communicatio 


11-58 
Waters, James 


Managerial sertiveness. Business horizons, 25:24-29, 
Descriptors: *Executives--Abilities / *Executive 


ive © 


11-59 
Ricklefs, Roger. 
Many executives complain of stress, but few want less 
journal, 200:35+, September 29, 1982. 
Descriptors: *Executives--Mental health / *Executive 
Psychological / Executives--Attitudes. 





Management (U.S. Office 


11-60 
Kessleman, Gerald A., Felix M. Lopez and Felix E. Lopez. 
The development and validation of a self-report scored in-basket test in an assess- 
ment center setting. Public personnel management, 11:228-238, Fall 1982. 
Descriptors: *In-basket technique--Research / *Management games--Research / 
*Test validity--Research. 


11-61 
Dreilinger, Craig and others. 
Beyond the myth of leadership-style training--planned organizational change. 
Training and development journal, 36:70-74, October 1982. 
An earlier article entitled "The promise of leadership-style training: an out- 
dated myth?" appeared in Training and Development Journal, 36:69-71, August 1982 
nne iterature, item 10-85, October 1982). 
Descriptors: *Executives--Training--Research / *Leadership style / U.S. 
Department of Commerce / Federal government. 


11-62 
Hassinger, James H. 
Increase the stakes to expand your training effectiveness. Training and development 
journal, 36:38-40, October 1982. 
Descriptors: *Executives--Training--Case studies / *Training administration-- 
Case studies / *Executives--Training--Administration. 


11-63 
Jaap, Tom. 
Trends in management development: introducing theory "P." Training and development 
journal, 36:57-60+, October 1982. 
Descriptors: *Executives--Training--Theory / *Management development--Comparative 


studies / Organizational structure--Comparative studies / Japan / Great Britain / 
United States. 


11-64 
Wolf, James F. and Orion F. White, Jr. 
Strategies for implementing senior advisor programs. Public personnel management, 
11:192-198, Fall 1982. 
Descriptors: *Management development / *Mentors / *Senior executive service / 
Federal government / U.S. Office of Personnel Management. 


GROUP RELATIONS 
11-65 
Frese, Michael. 
Occupational socialization and psychological development: an underemphasized 
research perspective in industrial psychology. Journal of occupational psychology, 
55:209-224, no. 3 1982. 
Descriptors: *Socialization--Research / *Group dynamics--Research / *Psychology, 
Industrial. 





(Cont'd) 


Manz, Charles C. and Henry P. Sims, Jr. 
The potential for “groupthink" in autonomous work groups. Human relations, 
35:773-784, September 1982. 
Descriptors: *Group relations / *Organizational behavior--Case studies / 
*Decision-making--Group method. 


Ie152 .Un472a 1980/81 
Equal Employment Opportunity Commission. 
Annual report, FY 1981. Washington, U.S. Govt. Print. Off., 1982. 152p. 
Partial contents: Employment of handicapped individuals, including disabled 
in the Federal government, p. 11-21; Coordination of Federal equal 
nt programs, p. 39-49. 
criptors: *Handicapped--Employment--Statistics / *Veterans, Disabled-- 
Employment / *Affirmative action / Pay rates / Harassment / Federal government. 





1e438. 


ractical alternatives to the 9 to 5 job. New York, AMACOM, 


*Hours of work / *Occupational choice / *Work values. 


Barton. 
shift schedules: altering the relationship between work and non-work. 
ministration review, 42:438-447, September-October 1982. 
ors: *Shorter workweek--Research / *Shift work--Research / Four-day 
Police / Canada. 





Business horizons, 25:46-50, September-October 


*Bonus system--Comparative studies / *Incentive awards--Comparative 


~ 


opert L 


fulfilling prophecies in the selection-recruitment interview. Academy 
ement review, 7:579-586, October 1982. 
scriptors: *Interviewing--Research / *Selection--Research. 


and Ralph Katerberg. 
nhancing research with the social information processing approach tc 
demy of Management review, 7:543-550, October 1982. 
*Job design--Research / Attitude change. 





JOB SATISFACTION 
11-73 
Cawsey, Thomas F., Philip L. Reed and John R. Reddon. 
Human needs and job satisfaction: a multidimensional approach. Human relations, 
35 :703-715, September 1982. 
Descriptors: *Job satisfaction research / *Executives--Characteristics-- 
Research / *Executives--Characteristics--Comparative studies / Canada. 


11-74 
Chacko, Thomas I. 
An examination of the affective consequences of assigned and self-set goals. Human 
relations, 35:717-726, September 1982. 
Descriptors: *Job satisfaction research / *Goal setting--Research / College 
students--Attitudes. 


11-75 
McIlwee, Judith S. 
work satisfaction among women in nontraditional occupations. Work and occupations, 
9:299-335, August 1982. 
Descriptors: *Job satisfaction research / *Blue collar workers--Attitudes / 
*women employees--Attitudes. 


JOB SEARCH 
11-76 
Bryant, Kathryn A. 
An historical overview of the intergovernmental job information center in Detroit: 
one-stop job shopping pays off. Public personnel management, 11:248-255, Fall 1982. 
Descriptors: *Employment services / *Job banks / *Employment agencies / Inter- 
governmental relations. 


11-77 le135 .W85y 
Wood, Orrin G., dr. 
Your hidden assets; the key to getting executive jobs. Homewood, Ill., Dow Jones- 
Irwin, 1982. 287p. 
Descriptors: *Job search / *Resumes / *Interviewing. 


B FORCE 
11-78 
Olson, Lawrence. 
"Dynamic labor shortage’ in the offing. Aging and work, 5:15-21, no. 1 1982. 
Descriptors: *Labor supply--Research / *Older worker--Utilization. 


LABOR-MANAGEMENT RELATIONS 
11-79 1d203 .C38c 
Chamot, Dennis and Michael D. Dymmel. 
Cooperation or conflict; European experiences with technological change at the 
workplace. Washington, AFL-CIO, Department of Professional Employees, 1981. 32p. 
Descriptors: *Labor-management relations--Comparative studies / *Technological 
change--Comparative studies. 


11-80 le623 .L82a 1982 
Loevi, Francis J., Jr. and Roger P. Kaplan. 
Arbitration and the Federal sector advocate; a practical guide. 2d ed. New York, 
American Arbitration Association, 1982. 80p. 
Descriptors: *Arbitration--Handbooks, manuals, etc. / Federal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
11-81 
Storey, John. 
The challenge to management control. London, Business Books, 1981. 
Descriptors: *Industrial relations / *Management control. 


1d213 .St6c 


192p. 


LABOR TURNOVER 
11-82 
Miller, Sylvia and R. van der Merwe. 
Consistency in inter-organizational labour turnover: a follow-up. Journal 
occupational psychology, 55: 185-189, no. 3 1982. 
Descriptors: *Labor turnover--Research. 


11-83 
Popovich, Paula and John P. Wanous. 
The realistic job preview as a persuasive communication. Academy of Management 
review, 7:570-578, October 1982. 
Descriptors: *Labor turnover control--Research / *Attitude change--Research. 


LEADERSHIP 
11-84 
Fulk, Janet and Eric R. Wendler. 
Dimensionality of leader-subordinate interactions: a path-goal investigatic 
Organizational behavior and human performance, 30:241-264, October 1982. 
Descriptors: *Leadership theory--Research. 


11-85 
Leadership and )Llower : changing conditions and styles. Journal 
behavioral science, “414, no. 3 1982. 
Special issue. 
Partial contents: Leadership: the management of meaning, by Linda 
Gareth Morgan; Theory and research for developing a science of leadership, 
R. Blake and Jane S. Mouton; The uncertain future of the leadership concept: 


p 
sions and clarifications, by John B. Miner; The status of black leadership: 


cations for black followers in the 1980s, by King E. Davis; Leadership and 
management, by Thomas N. Gilmore; Strategic management and changing leader-f 
roles, by Max S. Wortman, Jr.; The changing leader-follower relations of 

by Ronald Lippitt; Leadership and followership: some summary propositi 
Heller and Jon Van Til. 


Descriptors: *Leadership--Research / *Leadership style / *Leadership th 
p sty 
Change, Organizational. 


MANAGEMENT 
11-86 
Leslie, Robert N. and David K. Roberts. 
Time series analysis system for person-job match data; final report. Washingt« 
U.S. Govt. Print. Off., 1981. 70p. (AFHRL-TP-81-31) 
Descriptors: *Time-series analysis / Models and modelmaking. 


11-87 
Plunkett, Lorne C. and Guy A. Hale. 


The proactive manager; the complete book of problem solving and decision making. 
New York, Wiley, 1982. 221p. 
Descriptors: *Problem solving / *Decision-making / *Corporate planning / 
Problem solving--Case studies. 





MANAGEMENT (Cont'd) 
11-88 
Sondak, Arthur. 
How good a time-killer are you? Management review, 71:58-61, September 1982. 
criptors: *Time management / *Time allocation--Anecdotes, facetiae, satire, 
etc. 


11-89 
Steinberg, Harold l. 


A checklist for managing cutbacks. Management (U.S. Office of Personnel Management), 
3:17-19, Spring 1982. 
Descriptors: *Management methods / *Reduction in force / *Cost reduction-- 
Methods / Federal government. 


11-90 Id22 .W38t 
Webber, Ross A. 


To be a manager; essentials of management. Homewood, I1l., Irwin, 1981. 507p. 
Descriptors: *Management--Textbooks / Time management / Ethics / Motivation. 


MIDDLE MANAGEMENT 
11-91 
Bocher, Rita B. 
Does tradition affect affirmative action results? how Pennsylvania achieved changes 


at the middle management level. Public administration review, 42:475-478, September- 
October 1982. 


Descriptors: *Women middle managers--Statistics / *Affirmative action--Case 
studies / *Pennsylvania--Civil service / State government. 


MOTIVATION 
11-92 
Campion, Michael A. and Robert G. Lord. 


A control systems conceptualization of the goal-setting and changing process. 
Organizational behavior and human performance, 30:265-287, October 1982. 
Descriptors: *Motivation research / *Goal setting--Research / College students. 


11-93 
Smith, Howard R. 
Invisible inequality. Management world, 11:44+, September 1982. 
Descriptors: *Motivation / *Motivation--Methods / Motivation theory. 


OLDER WORKER 


11-94 Te156 .Afla 
After forty; the time for achievement? Edited by Cary L. Cooper and Derek P. 
Torrington. New York, Wiley, 1981. 211p. 


criptors: *Older worker--Employment / *Older worker--Characteristics. 


11-95 
Bourne, Bonnie. 


Effects of aging on work satisfaction, performance and motivation. Aging and work, 
5:37-47, no. 1 1982. 


Descriptors: *Older worker--Characteristics--Research / *Aging--Research / *Job 
satisfaction research. 





W ER (Cont'd) 
11-96 
Casner-Lotto, Jill. 
"Starting over" in second careers: an attractive option for retirees. World of work 
report, 7:73+, October 1982. 
Descriptors: *Retirees / *Second careers / Retirement planning. 


11-97 
Osako, Masako M. 
How Japanese firms cope with effects of an aging labor force on industrial 
tivity. Aging and work, 5:23-30, no. 1 1982. 
Descriptors: *Older worker--Utilization--Comparative studies / 
Comparative studies / *Japan. 


11-98 
Rosen, Benson, Thomas H. Jerdee and John Huonker. 
Are older workers hurt by affirmative action? 
October 1982. 
tors: *Older worker--Discrimination 


11-99 

U.S. Congressional Budget Office. 
work and retirement: options for continued employment of older 
Washington, U.S. Govt. Print. Off., 1982. 63p. (A CBO study) 


Descriptors: *Older worker--Employment / *Labor force. 


Elizabeth V. and J. David Johnson. 
emergence: relating theoretical rs ives Academy 
review, 7:551-559, October 1982. 
: iptors: *Organizations--Climate--Research Communication in management. 


of Management 


beginning. Supervi 
*Orientation--C 
onsibilities. 


ase studies / *New employees / Supervisors-- 


PARTICIPATIVE MANAGEMENT 


11-102 





and others. 
cipation and the distribution of control 
anies. Administrative science quarterly, 
*Participative management--Comparative 





PARTICIPATIVE MANAGEMENT (Cont'd) 
11-103 
(Participative management.] Management review, 71:44-55, September 1962. 
Contents: The pros and cons of participative management, by W. Matthew 
Juechter; A Socratic dialogue on participative management, by Apostolos P. 
Kizilos. 
Descriptors: *Participative management / *Decision-making--Group method / 
Authority. 


11-104 
Pasmore, William and Frank Friedlander. 
An action-research program for increasing employee involvement in problem solving. 
Administrative science quarterly, 27:343-362, September 1982. 
Descriptors: "Participative management--Case studies / *Problem solving--Case 
studies. 


PERFORMANCE EVALUATION 
11-105 M-F iche 
AFHRL Conference on Human Appraisal, San Antonio, 1979. 
Proceedings of the first meeting, edited by Cecil J. Mullins. Washington, U.S. 
Govt. Print. Off., 1981. 91p. (AFHRL-TP-81-20) 
Conference sponsored by the Air Force Human Resources Laboratory, Brooks Air 
Force Base, Texas. 
Descriptors: *Performance evaluation--Conferences / Federal government. 


11-106 

Caruth, Don, Bill Middlebrook and Frank Rachel. 
Performance appraisals: much more than a once-a-year task. Supervisory management, 
27: 28-39, September 1982. 


Descriptors: *Performance evaluation--Methods / *Performance evaluation--Case 
studies. 


11-107 
Kane, Jeffrey S. and H. John Bernardin. 
Behavioral observation scales and the evaluation of performance appraisal effective- 
ness. Personnel psychology, 35:635-642, Autumn 1982. 
Jeffrey S. Kane is with the U.S. Office of Personnel Management. 
escriptors: *Performance evaluation--Research / *Performance evaluation-- 
Methods. 


11-108 
Klingner, Donald E. 


Personnel, politics and productivity. Public personnel management, 11:277-281, 
Fall 1982. 


Descriptors: *Productivity improvement / *Standards of performance / *Local 
officials and employees. 


11-109 
Latham, Gary P., Timothy P. Steele and Lise M. Saari. 
The effects of participation and goal difficulty on performance. Personnel 
psychology, 35:677-686, Autumn 1982. 
Descriptors: *Performance evaluation--Research / *Goal setting--Research. 








POLITICAL ACTIVITY 
11-117 
Alfalla, Lynn I. 
Political activities and the Federal worker. Management (U.S. Office of Personnel 
Management), 3:26, Spring 1982. 
Lynn I. Alfalla is a writer-editor in the Office of Public Affairs, U.S. Office 
of Personnel Management. 


Descriptors: *Political activity--Law and legislation / *Hatch Act / Federal 
government. 


POSITION CLASSIFICATION 
11-118 
Frank, Michael S. 
Position classification: a state-of-the-art review and analysis. Public personnel 
management, 11:239-247, Fall 1982. 
Descriptors: *Position classification--Research / *Job evaluation--Research / 
Literature reviews. 


11-119 
Neigenfind, Jackson L. 
Position accuracy certification. Public personnel management, 
Descriptors: *Position classification--Administration. 


p MANAGEMENT 
11-120 
Winchell, Tim E., Sr. 
Federal position control programs in an era of cutback management. Public 
management, 11: 185-191, Fall 1982. 
Descriptors: *Position management--Administration--Evaluation / Federal 
government / U.S. Department of the Navy. 


PRODUCTIVITY 


11-121 


Bain, David. 


The productivity prescription; the manager's guide to improving productivity and 
profits. New York, McGraw-Hill, 1982. 308p. 
Descriptors: *Productivity improvement / *Productivity measurement / *Produc- 
tivity improvement--Case studies. 


11-122 
Blumberg, Melvin and Charles D. Pringle. 
The missing opportunity in organizational research: some implications for a 
theory of work performance. Academy of Management review, 7:560-569, October 
Descriptors: *Performance--Research / *Productivity--Research. 


11-123 
Dewar, Donald L. 
Quality circles: answers to 100 frequently asked questions. Red Bluff, 
Quality Circle Institute, 1979. 48p. 
Descriptors: *Quality circles. 


1le527 





PRODUCTIVITY (Cont'd) 


Kenneth E. 
performance: effects of subjective work load and time urgency. 
sychology, 35:623-634, Autumn 1982. 

rs: *Performance--Research / *Stress, Psychological--Research. 


B., dF. 
oductivity box. Business eptember-October 1952. 
*Productivity improvement I 


m measurement / *Quality of 


lizabeth L. Scot 


att 
VOUL. 


matched sample of 


person 
Management. 
force--Admin 


legislation 


orce--Case studies 
r 


ernment. 





REDUCTION IN FORCE (Cont'd) 
11-131 
Johnson, Greg. 
Shrinking the white collar ranks. Industry week, p. 55+, October 4, 1982. 
riptors: *Reduction in force / *Labor supply / *White collar workers-- 
Employment. 


REMOVAL 
11-132 e124 .M820 
Morin, William J. and Lyle Yorks. 
Outplacement techniques; a positive approach to terminating employees. New York, 
AMACOM, 1982. 200p. 
Descriptors: *Employee outplacement / *Removal--Methods. 


11-133 
Weinstock, Bonnie S. 
Section 8(a)(1) protection for managerial, confidential, and supervisory 
Labor law journal, 33:596-608, September 1982. 
Descriptors: *Removal--Cases / *Supervisors / Unfair labor practic 
organizing / Reprisals / Employee rights. 


11-134 
Wiersum, Melvin J. 
"I was fired!" Dun's business month, 120:101-102+, October 1982. 
Descriptors: *Removal--Case studies / *Exit interviews--Case studies 
*Severance pay / Executives. 


RETIREMENT 

11-135 

Andolsek, L. J. 
Pension “crisis.” Management (U.S. Office of Personnel Management), 3:3 
1982. 

Reply to former U.S. Civil Service Commission Chairman John W. Macy, 
article, “The quiet pension 'crisis,'" which appeared in Management (U.S, 
Personnel Management), 3:20, Winter 1982 (Personnel Literature, item 6-197, 
June 1982). 

L. J. Andolsek, a Commissioner of the U.S. Civil Service Commission from 
1977, is president of the National Association of Retired Federal Empl s 

Descriptors: *Pension financing / *Retirement--Administration / 


Pension funds / Federal government. 











11-136 le711 .B95d 
Burtless, Gary and Jerry A. Hausman. 
“Double dipping": the combined effects of social security and civil service pensions 
on employee retirement. Cambridge, Mass., National Bureau of Econo Research 
1981. tv. (Working paper no. 800) 
Descriptors: *Retirement--Research / *Retirement--Mathematical 
security--Research / Federal government. 


’ 





RETIREMENT (Cont'd) 


11-137 HD7124 .D92r 
Dunn, Jeffrey D. 


Reappraising social security: toward an alternative system. Austin, Lyndon B. 
Johnson School of Public Affairs, University of Texas at Austin, 1981. 235p. 
(Special project report series) 


Descriptors: *Social security--Administration--Evaluation / *Social security-- 
History. 


11-138 
King, Francis P. 


Benefits and costs of continuing pension accruals past normal retirement age. 
Aging and work, 5:31-36, no. 1 1982. 
Descriptors: *Pension financing--Comparative studies / *Retirement benefits-- 
Comparative studies. 


11-139 
Myers, Robert J. 


Why do people retire from work early? Social security bulletin, 45:10-14, September 
1982. 


Descriptors: *Retirement, Early--Research / *Health, Employee--Research. 


11-140 
Perham, John. 


The ‘open window’ to early retirement. Dun's business month, 120:61-62, October 
1982. 


Descriptors: *Retirement, Early--Administration / Retirement, Early--Costs. 


17.2147 


Simpson, Richard P. 


California public employee retirement: more than a gold watch. Sacramento, 
California Tax Foundation, 1982. 68p. 
Descriptors: *Retirement / *Pensions--Administration / *Pensicns--Comparative 
studies / California--Civil service. 


11-142 
U.S. Social Security Administration. 


Social security handbook. 7th ed. Washington, U.S. Govt. Print. Off. 
457p. (SSA publication no. 05-10135) 
Descriptors: *Social security--Handbooks, manuals, etc. 


HD7124 .Un89sh 


SCIENTISTS AND ENGINEERS 
11-143 
American Institute of Physics. 


Graduate student survey, by Suzanne D. Ellis. New York, 1952. 2p. (AIP 
R-207. 14) 


Descriptors: *Physicists--Employment. 


le!172 .Am3g 1950-51 


pub. 


172744 
Engineering Manpower Commission. 
The demand for engineers; survey conducted by the Engineering Manpower Commission 
the American Association of Engineering Societies, Inc. New York, 1982. Iv. 
Descriptors: *Engineers--Employment--Statistics / Federal government / 
government / Local government. 


le172 .En3d 


State 





SCIENTISTS AND ENGINEERS 


(Cont'd) 
11-145 
National Research Council. 


Ie172 .N21!s 
Science, engineering, and humanities doctorates in the United States; 
Washington, National Academy Press, 


Descriptors: 


1081 
yo 


1981 
1982. 118p. 


profile. 
*Doctor of philosophy degree recipients--Statistics / *Scientists-- 
Employment--Statistics / *Engineers--Employment--Statistics / Federal government 
State government / Local government. 


j 
/ 


SUPEKVISION 
11-146 
Davidson, Jeffrey P. 


Coping with the employee turned 
Management), 3:1 


Descriptors: 


institution. Management (U.S. Office of Personnel 
2-13, Spring 1982. 
*Supervision / *Problem employees / Federal government. 


11-147 
Roseman, Edward. 


Managing the problem employee. 
Descriptors: 


New York, AMACOM, 1982. 262p. 
*Supervision--Methods / *Problem employees. 


SUPERVISORS 
11-148 
Hobson, Charles J. 


Why employees should rate supervisory effectiveness. Supervisory management 

27:8--11, September 1982. 
Descriptors: *Supervisors--Evaluation / *Subordinates' appraisals. 

11-149 


Macdonald, Charles R., 


1e423.6 
Charles Youngblood and Kerry Glum, 
Performance based supervisory development: 
Amherst, Mass., 


adapted from a major AT&T study. 

Human Resource Development Press, 1982. 210p. 
Descriptors: *Supervisors--Responsibilities / *Supervisors--Training--Administra- 
tion / *Training courses of study. 


ESTS 
11-150 


Olian, Judy D. and John C. Wilcox. 
The controversy over PACE: an examin 


ation of the evidence and 
Luevano consent decree for employment testing. 
Autumn 1982. 


implications 
Descriptors: 


Personnel psychology, 


i tne 
35 :659-06076, 
*Tests--Cases / *Professional and Administrative Career Examina- 
tion--Cases / Federal government / U.S. Office of Personnel Management 

11-151 


Peters, Lawrence H., Cynthia D. Fisher and Edward J. O'Connor. 

The moderating effect of situational control of performance variance on the rela- 

tionship between individual differences and performance. Personnel psychology, 

35:609-622, Autumn 1982. 
Descriptors: *Tests, Performance--Research. 





TESTS (Cont'd) 
11-152 
Robertson, I. T. and R. S. Kandola. 
Work sample tests: validity, adverse impact and applicant reaction. Journal 
occupational psychology, 55:171-153, no. 5 1982. 
Descriptors: *Tests, Performance--Research / *Test validity--Research / 
*Criterion referenced tests--Research. 


11-153 
Schmidt, Frank L. and John E. Hunter. 
Two 3 s; in assessing fairness 
Personnel psycholo 35:601-607, Autu 
Frank Schna is a personnel r 
i 


Management. 


Descriptors: 


silbert, Thomas F. 


A question of performance: Pt. 1, The PROBE 


Training and development journal, 36:21-3 
PROBE = profiling behavior. 
Descriptors: *Training *Performance 
Behavior modification. 


’ 


112157 
51 


meatn, Earl D. 


Requirements for employers to provide training 


. 


and health for workers. Training and develop 
Descriptors: *Safety education, Industrial. 


11-158 
Maynard, William. 
Seminars for success. Management world, 11:32-33+, September 1982. 
Descriptors: *Training administration / *Training evaluation. 





TRAINING ADMINISTRATION 
11-159 
{International training.] Training and development journal, 36:44, October 1982. 
Contents: ‘International' is not someplace overseas! by Elizabeth S. Gorovitz; 
Using educational technology in international training, by David C. Wigglesworth; 
Export OD? by Frank Murray; International and intracultural management development, 
by David L. Dotlich; A cognitive approach to culturally appropriate HRD programs, 
by Robert Doktor; New dimensions in distant learning, by John R. Eldridge. 
Descriptors: *Foreign nationals--Training / *Training consultants / *Overseas 
personnel--Training / Cross cultural communication / Telecommunications. 


11-160 
Mallory, W. J. 
A task-analytic approach to specifying tech training needs. Training and development 
journal, 36:66+, September 1982. 
Descriptors: *Training needs analysis / *Task analysis--Methods. 


11-161 


Weinstein, Laurence M. and Elizabeth S. Kasl. 
How the training dollar is spent. Training and development journal, 36:90+, 
October 1982. 
Descriptors: *Training costs. 


11-162 1e418.7 .W54d 
Wexley, Kenneth N. and Gary P. Latham. 
Developing and training human resources in organizations. Glenview, Ill., Scott, 
Foresman, 1981. 256p. 
Descriptors: *Training administration / *Training methods. 


TRA METH 
11-163 
Bullock, Donald H. 
Guiding job performance with job aids. Training and development journal, 36:21-30, 
September 1982. 
Descriptors: *On-the-job training--Methods / *Training methods. 


11-164 
Feldman, Michael. 
Planning for an indirect training style. Training and development journal, 36:79-81, 
October 1982. 
Descriptors: *Training methods / *Training officers--Responsibilities / Training 
planning. 


11-165 
Miller, Gerald V. and Patricia G. Wilson. 


Co-training: a synergistic outcome. Training and development journal, 36:94-100, 
September 1982. 


Descriptors: *Training methods / *Training officers--Responsibilities. 





TRAINING METHODS (Cont'd) 
11-166 
Reynolds, Angus. 
Computer-based learning; the key ‘technological multiplier' for technology transfer. 
Training and development journal, 36:64-67, October 1982. 
Descriptors: *Training methods / *Computer-assisted instruction. 


11-167 
Rosenberg, Marc J. 
The ABCs of ISD. Training and development journal, 36:44-50, September 1982. 
ISD = Instructional Systems Design. 
Descriptors: *Training methods / *Instructional objectives / *Curriculum design. 


11-168 
Solomon, Gerald and Ara Bouloutian. 
Build a performance system--not a training system! 
36: 32-34, September 1982. 
Descriptors: *Training methods / *Productivity improvement--Methods / 
*Motivation. 


Training and development journal, 


W --EMPLOYMEN 
11-169 
Chusmir, Leonard H. 
Job commitment and the organizational woman. . ny Management 
7:595-602, October 1982. 
Descriptors: *Women--Employment--Research / *Organizational commitment-- 
Research / Sex discrimination. 


review, 


11-170 
Harlan, Sharon L. and Brigid O'Farrell. 
After the pioneers; prospects for women in nontraditional blue-cc 
occupations, 9: 363-386, August 1982. 
Descriptors: *women--Employment--Case studies / *Blue 


L 


11-171 
Robinson, Sandra L., Marlene F. Rotter and Juani 
Mothers’ contemporary career decisions: impac 
guidance journal, 60:535-538, May 1982. 
Descriptors: *Mothers--Employment. 


11-172 
Timmins, William M. 
Day care programs and public employees: a new initiative and direction 
personnel systems. Public personnel management, 11:256-267, Fall 1982 
Descriptors: "Day care centers--Comparative studies / *Mothers--Em 
U.S. Department of the Air Force / Federal government. 


11-173 
where women will fit in the new Army. U.S. news 
From a conversation with Lawrence J. Ko 
Manpower. 


Descriptors: "women military personnel lilitary pers 





WORK LIFE 
11-174 1d152 .B38s 
Becker, Franklin D. 
The successful office; how to create a workspace that's right for you. Reading, 
Mass., Addison-Wesley, 1982. 212p. 
Descriptors: *Office layout / *Working conditions. 


11-175 
Fretz, Bruce R. and Frederick T. Leong. 
Vocational behavior and career development, 1981: a review. Journal of vocational 
behavior, 21: 123-163, October 1982. 
Descriptors: *Work values--Research / *Women--Employment--Research / *Afro- 
Americans--Employment--Research / Occupational choice / Tests, Vocational 
interest / Literature reviews. 


11-176 
Goddard, Robert W. 
A sense of belonging. Management world, 11:28-30, September 1982. 
Descriptors: *Quality of working life / *Work values / *Job satisfaction / 
Productivity. 


11-177 
Keidel, Robert W. 
QWL development: three trajectories. Human relations, 35:743-761, September 1982. 

Robert W. Keidel was a Faculty Fellow at the U.S. Office of Personnel Management 
from 1979-1981. 

Portions of this article appeared in Quality of Working Life in the Private 
Sector: an Overview and a Developmental Perspective, 1981, published by U.S. 
Office of Personnel Management (Personnel Literature, item 5-260, May 1981). 

Descriptors: *Quality of working life--Case studies / Organizational charac- 

teristics. 
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